ED 108 001 



DOCUMENT 



AUTHOR 
TITLE 

INSTITUTION 



,SPONS AGENCY 

..£.lia^.DATE.. 
NOTE 



Comisar^ David A*; Eaxnhartr Marian L. 4 
An Analysis of the Catering Occup.ation. 
OhiQ State Dept. of Education^ Columbus— &i-V'j~-o€-~—-:L_ 
Vocational Education*; Ohio State Univ,, Columbust ^* 
Trade and Industrial Education Instructional 
M.aterials Lab* 

Office of Education (DHEW) , ^i^ashington, D,C, 
[75] • • 1 *^ 

1<^5p,; For related documeptSr see CE 004 160-206, CE 
OOU 263-268, CE 004 425r427; 



EDRS PRICE 
DESCRIPTOBS- 



IDENTIFIERS 



aF-$0,76 .JJC-$5,70 PLOS POSTAGE 
Com(QunicatilSTV-.Skilis'; Cooks # *Food Service 
Occupations; .*Fob]^ Service Sprkers;^ * Jdb Analysis; 
Knowledge Level'^i'+Occupational Information; Safety; 
Skill Analysis; Skill Development; *Task Analysis; 
Task Performance; Work Attitudes 
♦Caterers 



ABSTRACT I 

The general purpos4 of the occupa^onal analysis 
to provide workable, basic information de^aling the many and 

varied .duties performed in the catering occupation* The document 
opens with a brief introduction followed by ^ job description. Tl 
bulk of the document is presented in table form. Nine 'duties are 
broken down int.o a number of tasks and for eacjti-task a table is 
presented showing:" tools, equipment, mateAals, objects acted upon; 

Ffoxaance knowledge (related also to decisions, cues and error/s) ; 
saBety^-hazard; science; math — number systems; jand communicatioi/s. 
The auties include: managing a business; booking the, buffet; 
purch^s^ing and ordering, preparing food and beverage, transporting, 

sex vlng^a buffet ; settiag up room ; /:leanii^g up after ^catere/d 
affair; a^id^^cleaixing and^storing equipment, table setting, and 
special iteH^^s. (BP) 



4c 4t 3«c * 4t * * * * 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4c 4t 4t 4t 1 ^ 

* Documents acquiredXby ERIC incl 

* materials not availableXf rom other 

* to dbta^in t^e best copy ^available, 

* reproducibility* are of teA encounter 

* of the mi<:rofiche and haracQpy repr 

* via the ERIC Document Reproduction 

* responsible for the quality of the 

* supplied by EDE^ are the^Ht>est that 

:«c 4t 4e 4t 4t 4t 4e 4^ 4t 4t^ 4!^ 4t 4t 4t 4c 4t 4t 4t 4t 4t 4t 4t 4t 4t 4^ 4t 4t 4^3^^ 4t4^4t 4t 4t 4t 



4c 4t 4e 4t 4t 4t 4c 4t 4t 4c 4t 4t 4t gt( 4e 4t 4t 4t * 4e 4k 4k * i 4k >|e 4t 4t 4t 4t 4k 4t 4k 4k 

ude many Informal /unpublished * 
sources. ERIC maJces every jeffort *\ 
nevertheless, itetas eH^^ftiWUy^^^* 
ed and this 'affecW^e quality 
oductions ERIC makesair^lable * 
Service (EDRS) EDRS is iTqt . * 
original document. Reproductions * 
can be mader* from the original. * 

4c 4k 4c 4k 4k 4k 4k 4k 4k 4e 4k 4k 4k 4k 4k 4k % 4k f 4c 4k 4k 4e 4k 4k 4c 4k 4k 4c 4k 4c 4; 4k 4t 




"tS .2 



79% 



i p 



•2 S 



7i 



o. 



o 



o 



a a o 



^ tU UL 

4 a O 

tu < w 

X U. H 
a -J 3 

H 5 P 

4U _ Z 

Jo:. 

t ^ 4 « 

Ui i 



2z 



2 

? a 
z m 

i a 2 >- 



jj LU *- 

CO U <• 

_ ^ a z 

^ VI < 



*• ft 



^ X o 



'3 < ' 

^ t- Z 

z o » p. 

n w. 



ERIC 



V 



AN ANALYSIS OF THE CATERING OCCUPATION 



Developed By 



David A. Comisar 
Instructor, Food Service 
Live Oaks Career Center 
Cincinnati, Ohio 



Marian L. Earnhart 
Instructor, Voc. Home Economics 
Morgan High School 
McConnelsville, Ohio 



ERIC 



Occupational Analysis 
E.P.D.A. Sub Project 73402 
Jun^ 1,.1973 to December 30, 1974 
Director: Tom L Hindes 
Coordinator: William L. Ashley 




The Instructional Materials Laboratory 
Trade and Industrial^ducation 
The Ohio State University 



'The activity which is the Subject of this 
report was supported in whole or in part by 
the US. Office of Education, Department of 
Health, Education, -and Welfare. However, 
the opinions that are expressed herein do not 
reflect the position or policy of ' the U.S. 
Office of Education, and no official. endorse- 
ment by the U.S. Office of Education should 
be inferred." , 



\ 



• TABLE OF CONTENTS 



Foreword v 

Preface ' vii 

Acknowledgment ix 

Job Description xl 

Duties 

A Managing a Business 1 

• B Booking the Buffet ^ 25 

C ^Kf^urchasing and Ordering for Buffet 36 

D ^Preparing Food and Beverage for Buffet 45 

E Transporting the Buffet t 57 

F Setting up Room or BiTffet for Catering . . . . ^ 64 

G Serving a Buffet (Partial Serve) ! . . 72 

H Clean up after Catered Affair 81 

I Cleaning and Storing Equipment, Table Setting and Special 

Items after Buffet / 90 



o 

ERIC 



FOREWORD 



The occupational analysis project was conducted by The instructional Materials Laboratory, 
Trade and Industrial Educatron, The Ohio State University in conjunction with the State 
Department of Education, Division of Vocational Education pursuant to a grant from the U.S. 
Office of Education. 

1 

The Occupational Analysis project was proposed and conducted to train vocational educators 
in the techniques of making a comprehensive occupational analysis. Instructors were selected 
from Agriculture, Business, Distributive, Honne Economics, and Trade and Industrial Education 
to gain experience Jn developing analysis documents for sixty-one different occupations. Repre- 
sentatives from Business/ Industry, Medicine, and Education were involved with the vocational 
instructors in conducting the analysis process. 

The project was conducted in thi;ee phases. Phase one involved the planning and development 
of the project strategies. The analysis process was based on sound principles of learning and 
behavior. Phase two was t^]e identification, selection and orientation of all participants. Th^ 
training and workshop sessions constituted the third phase. Two-week workshops were iheld 
during which teams of vocational instructors conducted an analysis of^^he occupations in which 
they had employment experience. The instructors were assisted by both occupational consult 
ants and subject matter specialists. • v 

The project resulted in producing one hundred two trained vocational instructors cap.able of 
condulting and assisting in a comprehensive analysis of various occupations. Occupational anal- 
ysis data were generatecl for sixty-one occupations. The analysis inlcuded a staterwent of the 
various tasks perform^' in each occupation. For each task the following items were identified: 
tools and equipmen-t; procedural knowledge; safety knowledge; concepts and skills of mathema- 
tics, science and communication needed for successful performance in the occupation. ' The 
analysis data provided a basis for generating instructional materials, course outlines, student 
performance q||pctives, criterion measures, as welJ as identifying specific supporting skills and 
knowledge in the academic subject areas. 
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, PREFACE 



In describing patering in the following pages, the writers selected a few of the important 
duties/ They are (1) managing a business, booking a buffet, (3) purchasing, 
(4) preparing food and beverage, (5) transporting a buffet, f6) setting up room for 
buffet or buffet at catering site, (ypserving a buffet (partial service), (8) cleaning and 
storing equipment and supplies after the buffet. In a student can be taught to do 
these jobs well, he or she will be confident and qualifiei;! to perform successfully in fhe 
field ' ... 

The following analysis is offered as a guicfe line lo assist the instructor in cateYing. 
With these guidelines to follow, and witK each instructor's unique input, the student of 
catering will be assured of excellent instruction in this special vocational field. 
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JOB DESCRIPTION 



The caterer's basic purpose is t© supply what is needed for the planning and execution, of 
functions of a given date, location and tirne, where food and beverage arg\of prime impor- 
tance. The caterer also prepares the foods that are brought to the locatjjan or are at the 
location at all times, keeping in mind the customer's wants and needs. ' ' 




Managing A Business 

1 Book the buffet ^ . ' • , * 

2 Write the contract • V ' ' ^ ^ 

3 Collect and control monies • '-^"^^ 

4 Deterrriine set-up and procedure of buffet room 

5 Assign tasks to other personnel 

6 Requisition for equipment ^ < 

7 Confirm supplies and. personnel for buffet 

-8 Set-up serving units^ > . * 

9 ~ Arrange room setting table and table decorations ^ 

10 Show slides, pictures or actual samples of food^to be served at buffet 
"11 Hire personnel ^ * . , 

12 Train personnel and schedule staff 

13 Dismiss personnel * 

14 Schedule food preparation 

15 Schedule dining room facility ( 

16 Coordinate kitchen and dining room activities " ' 

17 Determine proper routing of kitchen and dining room operations- ' 

(traffic flow)— stations * • 

18 Purchase food and supplies 

^ 19 Check preparation, presentation of food ^ 

20 Solve emergencies ' ^ 

21 Make up systems and, charts \ 

22 Supervise maintenance ' . 

23 Know and take inventory 
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